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IIYBJITYHUH JIOT OBIP ITPUEHAHHS

PO HaJaHHA MOC/IYT 3 MiXKHAPO/AHOI eKCIpec-10CTaBKH IMOBepPHeHHs TOBapiB, MPUAGaHUX
B 3aKOP/AOHHUX iHTepHeT-Mara3uHax

Bepcist Ne 10.26-1 Big 20.10.2026
M. KuiB

TOBAPUCTBO 3 OBMEXXEHOR BIAITOBIJAJIBHICTHO «HOBA TIOILTA I'/TOBAJI» (mani -
BuKoHaBellb) TIPONOHYye HeoOMexxeHOMY Kosy (ismuHux oci0, ski ohopM/IIOITH MOBepHEeHHs
TOBapiB /10 3aKOPJOHHUX iHTepHeT-MarasuHiB, (#asi — 3aMOBHMK) OTpUMAaTH TMOCIYTU 3
Mi>KHapOZHOI eKCIpec-/10CTaBKU MOBepHeHHsI TOBapiB, Bi/AMOBiAHO /10 To/10KeHb 1iboro [Ty6siuHoro
JIOTOBOPY TIPUENHAHHS MNP0 HaZAHHSA TOC/AYT 3 MDKHApOJHOI eKCIpec-J0CTaBKM MOBEPHEHHs
TOBApIiB, MpU0aHUX B 3aKOPAOHHUX iHTepHeT-Mara3uHax (#asi — [lorosip).

[Hanuii [JoroBip 3a CBOEIO MTPABOBOIO MPUPO/IOIO0 € 3MilllaHUM i MiCTUTB y cO0i esleMeHTH Iy 0/1iuHOT
otepTy y BiIOBIZHOCTI 0 MOJIOXKeHb CT. cT. 638, 641 LluBinbHOrO KoZekcy Ykpainu (mami — LK
YKpaiHm), 0roBopy nepeBe3eHHs], TPAHCIIOPTHOI'O eKCIleZJMpyBaHHS Ta JOTOBOPY [JOPYY€eHHSI.

[loroBip ykiafaeTbcsi HUISIXOM 0€3yMOBHOrO Ta TOBHOTO TPHEAHAHHS 3aMOBHMKA /0 I[bOTO
loroBopy Ta MPUAHSATTS BCiX icTOTHUX yMOB [{oroBopy 0e3 miJmicaHHst MMCbMOBOTO MPUMipHHKA
i Ma€ PUANYHY CUTY BIAMOBIJHO 0 MOJIOXKeHb CT. 633, 634 LIK Ykpainu.

JloroBip BBa)Ka€eTbCsl YK/IaleHUM 3 MOMeHTY 0(OpMJIeHHsS] Mi>KHapOJHOI eKCIpec-HaK/IaJAHoi.

3aMOBHMK He MO>Ke 3allpOIOHyBaTH CBOI YMOBH []0roBopy.

Horosip po3milieHo Ha caiTi https://nova.global/ (mani — CaiiT) Ta/abo Ha IlopTanii TTOBepHEHb, Y
BUJILHOMY ZIOCTYIIi Ta y CITOCi0, 1110 3a6e3rmeuye o3HalioM/IeHHS 3i 3MiCTOM [bOro [I0roBOPY KOXKHOI
ocobu.

1. TEPMIHU TA BUBHAUYEHHA

BianpaBHuk (3amoBHuK / KiieHT) — i3uuHa ocoba, sika ohopmiitoe Mi>kHapojHe TIOBepPHEHHS
TOBapIiB, IPUI0aHUX B Mi>KHApOJHUX iHTepHeT-Mara3uHax, Ha Caliti BukoHaBis Ta/abo Ha [TopTarti
TIOBepHeHb TIeBHOT'0 3aKOP/0OHHOTO iHTepHeT-MarasuHy.

OTpuMyBau — 3aKOpP/IOHHUM iHTepHeT-MarasuH, Ha aZipecy sIKOTrO 3[iMCHIOETbCS Mi>XKHapoZAHa
eKCrpec-A0CTaBKa noBepHeHUX KiieHTOM TOBapiB.

ITopTran noBepHeHb — BeOcTopiHKa, uepe3 sky KiieHT odopmiItoe TOBepHEHHs paHilie
npu/I0aHKX B 3aKOPAOHHOMY iHTepHeT-Mara3uHi TOBapiB, 3riZIHO YMOB Ta BUMOT [JaHOTO iHTepHeT-
MarasuHy.

[nst ToBapiB, mpuAOaHuX B iHTepHeT-Mara3uHi H&M - https://service-02.nova.global/returns/h&m.

MixHapogHa ekcnpec-HakiagHa (MEH) — HoMepHUI TOBapOCYMNPOBIJHUM I0KYMEHT, SKUM €
JIOTOBOPOM Ha MepeBe3eHHs KOXKHOT0 OKPEMOI'0 Mi>KHapOJHOT'O eKCIIpecC — Bi/ipaB/ieHHs Ta MiCTUTh
indbopmarito npo BianpaBHuka, OTpuMyBaua, BMICT, Bary, OLIIHOYHY BapTiCTb MiKHapOJHOTO
€KCITpeC-Bi/iIIpaB/IeHHs Ta BapTiCThb JOCTaBKHU.


https://service-02.nova.global/returns/h&m
https://nova.global/

MixHapo/jHe ekcnpec-BignpaBienns (MEB / BignpasjieHHs) — Ha/le)XHUM UMHOM YIlaKOBaHi
Mi>KHapO/Hi BiAlIpaB/eHHs! 3 TOBaPHUM BKJIaJileHHsIM (KpiM 3a00pOHEHHX 3aKOHO/IaBCTBOM KpaiHU
BigrpaBHuka ab6o0 kpainu IIpu3HaueHHS [0 TiepeMill[eHHS uepe3 MHTHHH KOPHAOH), SIKi
NIPUIMAlOThCsI, 0OpOOISIOTHCS, TIepeBO3SAThCs Oyb-KMM BHUZOM TPAHCIIOPTY 3a MiKHApPOJHUM
TPaHCIIOPTHHM [JOKYMEHTOM 3 MeTOI0 10cTaBKK OTpuUMyBauy MPHCKOPEHUM CIIOCOO0M.

IMocayru — TOC/yTH 3 MiKHAPOJAHOI eKCIpec-A0CTaBKK TOBapiB, MpU0aHUX B MiKHaApPOAHUX
IHTepHeT-MarasuHax, ki IiiararoTs IOBepHEHH!O BiJ 3aMOBHUKA 0 OTpuMyBaya.

2. IPEJJIMET JOI'OBOPY

2.1. BukoHaBellb 3000B’si3yeTbcsi HagaTh KilieHTY mocCayrd MiKHapOAHOI eKCrpec-J0CTaBKU
TIOBEPHEHHST TOBapiB, MPUA0AaHUX B 3aKOP/JIOHHUX iHTepHeT-Mara3uHax, a KiieHT 3000B’s3yeThcst
TIPUMHATU HaZlaHi MOC/IYTY Ta CBOEYACHO 3iMCHUTU oriaty HajaHux [locayr.

2.2. TMepenik IMocnyr, 1110 HaZi@aeThbcsi BUKOHaBLieM 3aMOBHHUKY BKJ/ItOUa€ (B TOMY UHMCJIi, ajle He

BUKJ/TFOYHO):
- oprani3auito npuiimanHsa MEB;
- 30epirannss MEB 3 MOMeHTY 10ro MpUAHSTTS 0 MOMEHTY Horo Bugaui OTpumyBauy;
- TOCAyrH 3 opradiszanii gocraBku MEB OTpumyBauy;

- MbkHapogHe niepeBe3eHHs1 MEB 3ai3HUUHNM, aBTOMOOITBHUM, MOPCHKHM i DiYKOBUM Ta
aBial[iiHUM TPaHCIIOPTOM;

- wmutHe odopmieHHss MEB Big imeHi Ta B iHTepecax BiagmpaBHuKa (TipsiMe MUTHe
Tpe/ICTaBHULITBO) Ha TepUTOPil YKpaiHu;

- IHmi CynmyTHI IOC/IyTy, 3a AOMOBJ/IeHiCcTI0O CTOpIH.

2.3. Tputinatras MEB BukoHaBiiem abo TpeTiMu ocobamu, sIKi AitoTh B iHTepecax BukoHaBLs (gasmi
- [TapTHep), 3 MeToro HafaHHs [locayr BigMoBigHO A0 11bOTO JJOoroBopy, 0(OpPMJTIOETLCS IIISIXOM
ctBopenHs MEH.

2.4. BipcytHictb mignucy BiampaBHuka Ha mamepoBoMy abo eneKTpoHHOMY ek3emruisipi MEH
BUKOHaBIIS He € TTificTaBOO /17151 BU3HAHHS LIbOTO JJOroBOpY HeyK/ia/ieHUM, HeZliiCHUM abo TakuM,
110 He CTBOPIOE TMpaB Ta 000B’s13KiB /151 CTOPiH, AKI0 BifgnpaBHUK 37iiiCHUB Aii, 1110 CBifuaTh 1po
aKLenT JaHoro /lorosopy.

3. ITIPABA TA OBOB’sI3K1 CTOPIH

3.1. O60B’s13k1 BukoHaBL:

- HaJlaBaTH [10C/IyTH BiZNOBiHO 0 yMOB [lorosopy;

- 3a6e3neuntyl hopmyBanHss MEH Ha mifcraBi fanux, Hasanux Kiienrom ta/abo OTpuMyBauem;

- opraHi3yBaru rnpuiiManHs Ta 36epe>keHHss MEB 10 MmomeHTy #ioro Buzaui OTpuMyBady 3a yMOBU
[OTpUMaHHsS 3aMOBHUKOM I10/10KeHb [Jorosopy;

- Ha  BUMOIYy  MWTHMX  OpraHiB Yxpainuy, Ha/ZlaBaTM  JOKyMeHTH  (HajaHi
Bignpaeaukom/OTprMyBaueM), HeoOXigHi Ayist 3ailicHeHHss MUTHOTO odopmiienHst MEB;

- indopmyBatu KnienTa npo cratyc BignpaBieHHs 11sX0M po3MillieHHs iHdopMariii Ha CaiiTi.
3.2. [IpaBa BukoHaB1s:

- OTPUMYBATH BiJ| 3aMOBHHMKa or1aty 3a [Tociyry, B po3Mipax Ta Ha yMOBaX, riepe/idaueHuX JAaHUM
Lorosopowm;

- HazlaBatH [Toc/tyry i3 3a/lyueHHSIM TpeTixX ocib;

- epeBipATH JjaHi, 3a3HaueHi Kiientom npu odopmiienni MEB;

- OTPUMYBATH Bifi 3aMOBHHKA BCIO HeoOXiJHy Ta MpaBAMBY iHbOpMaLlito, sKa MOTpedyeThCs AJist
HazsaHHd [locnyr, y Tomy urcni A/ 3ilicHeHHs: MUTHOTO opopmiieHHs1 MEB Ha Teputopii Ykpainy;



- BigMoBUTM Yy mNpuUAHATTI BianpaBneHHs y pa3i BuseieHHS 3abopoHeHoro abo HeBipHO
3a/leK/1apOBaHOI0 BMICTY;

- IPU3YNIMHUTH ab0 MPUMMHUTH HafaHHs [loc/iyr y BUMagKax mopyiieHHs1 KiieHToM yMOB 11bOTO
Horosopy;

- BIJMOBUTUCb BiJi HaZIaHHS MOC/IYT 3 Mi’KHapOJHOI eKCIpec-A0CTaBKH, 3a yMOBU HasiBHOCTI B MEB
3a00pPOHEHMX /10 TTePeCUIaHHS BK/Ia/IeHb.

3.3. O60B’s13kM 3aMOBHHUKa:

- 1o moMeHTy nepegavyi MEB BukoHaBito o3HaliomuTuca Ha CaMTi 3 nosioykeHHsiMU [Jorosopy, a
TaKOX 3 repeTikoM 3abopoHeHuX 7o Tiepecriadds B MEB ToBapiB Ta ripeiMeTiB;

- HajJaBaTU [JOCTOBipHY, TIOBHy, MpaBAMBY Ta akTyalbHy iHQopMaliito mpo cebe Ta BMIiCT
BiINIpaB/IEeHHS;

- 3a0e3neunTy Hase)kHe TlakyBaHHs MEB, BiamoBizHo 10 BuMor, po3milieHux Ha caiiti [laptHepa
3a rnocunaHHsaM https://novaposhta.ua/send/packaging/service/;

- 3[i{ICHUTH CBOEYACHY Ta MOBHY OI/IaTy MOCIyr BUKOHAaBLs;

- 3a HeoOXiHOCTI, HaZlaBaTh BUKOHABI[IO MTOBHHI ITepesTiK JOKYMEeHTIB, HeoOXiaHU 17151 Ha/le)KHOTO
HaJjaHHs noc1yr BUKoHaB1eM;

- Ha BUMory BukoHaBis Hagat BMicT MEB g5 orsisiny;

- He BiznpaB/isiTk 3a00pOHEHI /10 TTepecr/IaHHs TOBApU Ta MPeIMeTH;

- HeCTU BiJTOBila/IbHICTh 3a HEBiANOBiAHICTh (PAKTUYHOTO BMICTy BiAilIpaB/lieHHS [JaHUM,
3a3HaueHuM y MEH.

3.4. [IpaBa 3aMOBHUKa:

- opopMUTH TIOBEepHEHHsI ToBapiB yepe3 [lopTan noBepHeHb BiJNIOBiHO 0 yMOB [loroBopy;

- OTpUMYBaTH iH(hopMaliito 110710 cTaTycy BianpasieHHs.

4. BAPTICTD ITOCJIYT 1 IIOPAIOK PO3PAXYHKIB

4.1. BapTicTb MOC/AYT Mi>KHapOAHOI eKCIpeCc-A10CTaBKU Bi/npaBieHb CTAaHOBUTh:
4.1.1. Ins MEB, odopmenux Ha [TopTasni moBepHeHb H&M:

® 179,00 (cTo cimzecsT feB’siTh) TPH. — 3a BiamnpasnaenHs Baroto Bij 0 go 1,0 kr.;

® 49,00 (copok fieB’siTh) IPH. - 3a KO’KeH HaCTYITHUM KisiorpaM y BianpasnenHi.

Po3paxyHOK BapTOCTi Bi/0yBa€TbCsi aBTOMaTUUHO 3a ()aKTUUHOO Baroto BijnpaBieHHsl.
MiniMasibHa orladyBaHa Bara BifilipaB/yieHHsI — 1 Kr' 3 OKpyIJIeHHsM B 0ifibilly cTOpoHy. Bary Biz
1,001 xr 6yze okpyr/eHo /10 2 Kijiorpama.

KoxHni HenoBHi 0,001 kr TapudikyBatumMyTh K 11oBHi. TobTo 1,001 Kr paxyBaTUMyTh sIK 2 KT i TaK
Jati.

4.2. Tapu, 3a3HaueHuii B 1. 4.1. JloroBopy, BK/I0Ua€ BUK/IFOYHO BapTiCThb JOCTaBKU Ta He BKJIFOYAE
BapTICTh MaKyBaHHs BiJIIpaB/IeHHs, sIKe CIIa4yrOThCsl BifnpaBHUKOM OKpeMo, IiJ| yac Iepezayi
Bi/IlIpaB/IeHHs /10 TPAHCIIOPTYBaHHs, 3rifiHo Tapu(is [TapTHepa.

4.3. Onata mociyr 3ilcHIoeTbest KnienTom mig uac nepegaui MEB BukoHaBio /11 HaflaHHS
TIOC/IYT y BifzisieHHs X abo uepe3 MoOinbHuU 3acTocyHoK [TapTHepa - TOB «Hoga ITomra».

4.4. JaToro oruiaTH 3a JaHuM [[oroBOpoM € fiata 3apaxyBaHHsI IPOILIOBUX KOIITIB Ha OaHKiBCbKUM
paxyHOK BUKoOHaBLi.

4.5. Tlepepgaua 3amoBHUKOM MEB BukoHaBLO /151 HaflaHHSI MOC/AYTM € CBiJUEHHAM TOrO, IO
3aMOBHUK IMOTO/PKY€ThCA 3 Taprdamu BukoHaBIs.

4.6. Tapupm MOXYyTb 3MiHIOBAaTHCS BUWKOHaBLeM B OJHOCTOPOHHBOMY TMOPSAKY LUISIXOM
po3miteHHs Ha CauTi.

4.7. Y pa3i BUHUKHEHHS MWTHHUX TUIaTeXiB, MOAATKiB Ta/abo 300piB, TMOB’S3aHUX i3 MUTHUM
oopM/eHHsIM BifmnpaBieHHs, iX crata 37idcHIOeTbC  OTpuMmyBaueM. MuTHI  1uiaTexi
CIUIauyrOThCs B KpaiHi NpyU3HayeHHs1 ab0 TPaH3UTY BiJnpaB/ieHHs BiANOBIZHO /0 BUMOT UMHHOTO
3aKOHO/IAaBCTBA KpaiHH, Y SIKil 3/1iICHIOETBCSI MUTHE O(OPMJIEHHS.

5. IAKYBAHHS TA YMOBHU IIPUMIOMY BIJITPAB/TEHD



5.1. BigmpaBHMK Hece TIOBHY BiAIOBifanbHICTL 3a 3abe3redeHHsT Ha/ie)KHOI BHYTPIITHBOI Ta
30BHIIIHBOI YIAaKOBKW BiZANpaB/IeHHS, 3 METOK [JOCTaTHbOTO 3aXWCTy MOT0 BMICTY Bif, pU3MKIB
TIOLLKO/IP)KeHHS, 11]0 BUHUKAIOTh TIPU TPAaHCIIOPTYBaHHI.

5.2. IlakyBaHHS BifiTipaB/ieHb 3/iiCHIOETLCS Ha mifcTaBi Tapudis Ta ymoB [TapTHepa - TOB «HoBa
ITomra» Ta crulauyeTbcs oKkpeMo Bij BapTocTi [Tociyr, HajaHux Ha mifcrasi faHoro lorosopy.
[MpaBuna makyBaHHsd MEB  po3mimeni Ha  caiti [lapTHepa 3a  TOCW/IaHHSIM
https://novaposhta.ua/send/packaging/service/.

5.3. [IpuiioM BifmnpaB/ieHb 34iMCHIOETHCS Ha BifgineHHsx [laptHepa - TOB «Hoga Ilomrra».

5.4. BukoHaBel[b 3a/1IIa€ 3a C06010 MpaBo BiMOBUTH BizAnpaBHUKY B mpuiioMi BiArpaBieHHs i He
Oy/ie HeCTH TIPU LIbOMY >KO/IHOI Bi/ITIOBiJa/TbHOCTI.

5.5. BiarnpapyieHHs1 MOXKYTb IPUMMAaTUCS SIK Y BiJKDUTOMY, TaK i B 3aKPUTOMY BUTJISI/Ii.

6. HEBE3IIEUHI, 3ABOPOHEHI TA TAKI, IIJO HE ITIPUVIMAFOTHCSH 10
TPAHCIIOPTYBAHHSA BIJITPAB/IEHHSA

6.1. Ilepenatouu BifrpaBieHHs A/ TPAHCIIOPTYBaHHs BigripaBHUK MiJTBEPKYE, 1[0 BiATIpaB/IeHHS
He MiCTUTh Hebe3rmeuHnx abo 3a00pOHEHUX [10 TIepeBe3eHHsI MPeIMETIB y BiZITIOBiIHOCTI /0 1[bOT0O
po3ainy. AKTyanbHUN Tepesik Hebe3rmeuHUX, 3a00pOHEHMX Ta TaKHX, 1[0 He MPUHAMArOTLCS [0
TPaHCIIOPTYBaHHS Bi/iTIpaB/ieHb po3MimlyeTbcs Ha Caiiti. BigmpaBHrk 3000B’s13y€eThCst yac Bifj uacy
TepeBipsITH Ta 3BIPATUCS i3 BKa3aHUM TepeiKoM.

6.2. Y pasi nopyuenHs1 BianpaBHUKOM yMOB, 3a3HaueHuXx y 1. 6.1. JloroBopy, BukoHaBeLp MOXke
Bi/[MOBUTH y TIDUMHATTI A0 TpaHCIopTyBaHHs MEB, BMicT sKUX CK/ajjaloTh 3a00pOHeHi,
Hebe3IMeyHi Ta Taki, 1110 He IPUHAMAIOTLCS [0 TPAHCIIOPTYBAHHS TIPEIMETH.

6.3. Y pasi nopyiieHHs BiarnpaBHUKOM yMoOB, 3a3HaueHuX y 1. 6.1. maHoro /loroBopy, 6yzab-sika
BiJIMOBiZla/IbHICTL 32 BTpATy, TOIIKO/PKeHHS Ta/ab0 KOHQicKallifo BiJrpaB/IeHHS MUTHUMU
opraHamy KpaiHU BiJjTipaB/IeHHs1 UM TIpHM3HadeHHs], 3 00Ky BHKOHaBLIsI, BUK/TFOUAETHCSI.

6.4. BukoHaBellb 3a/Miae 3a cobor mpaBo, 0e3 Oy/b-SIKOi BiJNOBia/ILHOCTI Ta TMOABIINX
TIpeTeH3iM 3i CTOpOHW 3aMOBHMKA, Bi/IMOBUTHUCS MPUHUMaTH ab0 3yNMMHUTU HaJaHHS TIOC/IYT III0Z0
TPAHCTIOPTYBaHHS 3a00pPOHEHMX 3aKOHO/IAaBCTBOM KpAaiHM Bi/ilIpaB/ieHHS YW TIPU3HAUEHHS,
npaBWiIaMy BHUKOHaBL UM TPeTix ocib BifTpaB/ieHs.

7. BIIIIOBIJAJIBHICTHh CTOPIH TA IIPE/’ IBJIEHHSA ITPETEH3IN

7.1. K/ieHT Hece ITOBHY Ta BUK/IIOUHY Bi/I[IOBi/Ja/IbHICTS 3a:
- IOCTOBipHIiCTb, TIOBHOTY Ta BifimoBiAHiCTh iHbOpMaliii, 3a3HaueHoi y MEH, (akTtuuHOoMYy
BMICTY BiZilIpaB/ieHHs], MOT0 KiZIbKOCTI, XapaKTepUCTHUKaM, Basi Ta OroJIOLIeHi BapTOCTi;
- BiJIMOBiAHICTH TOBApiB MWUTHKUM, E€KCIIOPTHUM, iMIIOPDTHUM Ta iHIIUM OOOB’SI3KOBUM
BHMOraM 3aKOHO/IaBCTBA KpaiHU BiJjlIpaB/IeHHs Ta KpaiHW ITPU3HAYEHHSI.
7.2. Y pa3i HamaHHsi KmieHTOM HeJoCTOBipHOI, HeroBHOI abo HempaBAuBOI iH(oOpMariii 1100
BiZITIpaB/IeHHSs], y TOMY YHMCJIi LI[OZI0 MOTO BMICTY, BApTOCTi ab0 XapaKTepUCTUK, YCi pU3UKH, 30UTKH,
mTpadu, A0JaTKOBI BUTPATH, 3aTPUMKU Ta iHII HEraTUBHI HAC/IiJKU MOK/Ia/lal0ThCsl BUK/TFOUHO Ha
BigmnpaBHuka. Y Takomy BuriaiKy BrKoHaBelb He Bi/ILLIKOJOBY€E BapTICTh BiZilIpaB/IeHHs Ta He Hece
Bi/[TIOBia/TbHOCTI 3a OYy/1b-5IKi HACTiIKH, TIOB’sI3aHi 3 TAKUM Bi/[TIpaB/IeHHSIM.
7.3. BianpaBHUK Hece BifIMOBiaIbHICTL Ta iHAHCOBI PU3MKY 3a BCi HETaTUBHI HACTiIKU (PO30OUTTS
Bi/iTIpaB/ieHHs], MOJIOMKY, Aedopmallito Ta iH.) y pa3i BUKOPUCTaHHS HUM HeHase)KHOI YITaKOBKU
BiZinIpaB/ieHHs1 (YIakOBKM, L0 He BiAmnoBifae craHgapraMm [laptHepa). Y Takomy BUINAAKY
BiarnpaBHUK TiATBEppKYE BifiCYyTHICTE OyAb-KUX TIpeTeH3i 0 BUKoHaBIIs.
7.4.Y BUNAaJKy, K10 NepesiaHe BifnpaBHUMKOM BiJpaB/ieHHs] MiCTH/IO OTPYWHI, pa/li0aKTHMBHI U1
xiMiuHi peyoBMHHM, KWUCIOTH abo iHmI Hebe3rmeuHi crmonykw, BiampaBHUK Hece TIOBHY
BiJMOBia/IbHICTL 3a 30MTKH, 3aBfaHi TpeTiM 0cobaM, BifNpaB/ieHHS SKUX TIepeBO3WIUCT abo
36epiranucs pa3om 3 BifmpasaeHHsSM KiieHTa.



7.5. Y pasi NMoBHOI BTpaTH BiAmnpaB/aeHHd 3 BUHM BHKOHaBLs, BuKOHaBelb BiAIIKOJOBYE
BinnpaBHUKY OL[iHOYHY (OroJIOLIeHY) BapTiCTh BifilpaB/ieHHs, 3a3HaueHy y MEH, a Tako>x BapTicTb
CIUIaYeHUX TOCJIYT 3 TPAHCIIOPTYBAHHS.

7.6. Y pasi yaCcTKOBOI BTpaTH BiJTipaB/ieHHs 3 BUHU BrKoOHaBLsl BrKoHaBelp BiflKoA0BY€e KitieHTy
OLIiIHOYHY (OTO0JI0llIeHy) BapTiCTh BTpaueHOi YaCTUHM Bi/rpaB/ieHHs], TIPOTIOPLIiiiHO Takiil BTpari, a
TaKO’K BapTiCTh MOC/IYT 3 TPAHCIOPTYBaHHSI.

7.7. Y pasi NOLIKO/KeHHS BiAnpaB/ieHHs 3 BUHM BukoHaBlsl BukoHaBelb BiguIkogoBye KmieHTy
YaCTUHY OLIIHOUHOI (OroJ10111eH01) BapTOCTI BiANIpaB/ieHHs, 1110 BiJJTIOBiJJa€ CTYTEH!O MOLIKOIKEeHHS.
7.8. Po3mip BianoBiganbHOCTI BUKOHaBLUS He MO)Ke IiepeBMILyBaTH OroJIOLIEeHY BapTiCTh
BiAmpaB/ieHHs1, 3a3HaueHy y MEH, ane y Oyab-sikomy Bumaziky He 6inbire 10 000 eBpo.

7.9. CyMa BiAiLIKOgyBaHHS, 1[0 MifjiArae CrijiaTi, po3paxoBy€eTbCs 3a 0(illiitHUM KypCcOM T'PUBHI [0
iHO3eMHHUX BaJIIOT, BCTAaHOB/IeHUM HarjioHanbHUM OaHKOM YKpaiHu Ha faTy peectpariii MEH.

7.10. BukoHaBellb He Hece BiJITIOBiambHICTh 3a:

- HeJOCTaBKY BiJmnpaByieHHs y pa3i BigMoBu OTpuMyBaua BiJ MPUMAHSATTS BiJrpaByieHHs Oe3
Ha/lle)KHUX ITicTaB (30KpeMa, 3a BifcyTHOCTi migTBeppkKeHMX akTiB BTpaTtd abo
TIOIIKO/PKEHHST), @ TaKO)K y BUIA/IKy HaZiaHHs KIli€eHTOM HeZoCTOBipHOI, HEmoBHOI ab6o
HeKOpeKTHOI iH(opMallii npu opopM/ieHHi BiJirpaBieHHS;

- momkomkeHHs:t MEB, sKio Take BifmpaB/ieHHs 1epefiaHo [i/Ist TiepeBe3eHHs 0e3 yraKOBKU
abo B ymakoBIji, 1110 He 3abe3reuye 30epe)keHHs Ta LJIiICHICTh BMICTY UM He BiAmoBimae
TIpaBU/IaM TIaKyBaHHs1, BCTaHOB/IEHUM BuKoHaBIieM Ta/abo tioro ITapTHepamuy;

- 30epexxeHHs, LiTicHICTE abo Hectauy Bmicty MEB y BUmazKy, sKIIO BiAmpaBieHHS 0y/10
nepefgaHo OTpuMyBauy B LJIiA Ta HEYLIKO/PKEHIM YMaKOBLi, a TaKOX SKIIO BUSIB/IEHI
TIOIIKO/KEeHHSI YTIaKOBKH He 30iratoThCsl 3 TIOIIKO/PKeHHSIMU BMiCTY BiJTIpaB/IeHHS;

- HaC/IiJKW, TOB’si3aHi 3 BUSB/IEHHSAM MWUTHUMM OpraHamMy (PakTiB MOpYILIEHHSI MUTHOTO
3aKOHO/IABCTBA, Y TOMY UHC/Ii KOHTpabaHgu, mojaHHsa KilieHTOM CBiIoMO HeJJOCTOBipHHMX
BiJJoOMOCTeH, HETPaBUILHOTO [IeK/IapyBaHHs a00 iHIMX MPABOIOPYIIIEHb;

- Oyab-fIKi BifmpaBieHHs, BMICT SKUX CK/IaZIa€ThCS 3 TOBapiB, rmpeaMeTtie abo marepiasig,
3a00poHeHNX ab0 0OMe)KeHUX [0 TepeBe3eHHs, He3ajle)XHO Bif Toro, uu Oy/o Take
Bi/iTipaB/ieHHs1 (haKTUYHO MIPUMHSATE [I0 TPAHCIIOPTYBaHHS.

7.11. Y pasi orpumanHsi MEB B HeHaneXHOMy CTaHi, 30KpeMa 3 03HaKaMU MOLLIKO/KeHHs1, HecTaui
abo inmmmMu gedekramu, OTpuMyBau 30008’ 3aHMi 3adikcyBaTv pakTruHmii ctaH MEB y MoMeHT
tioro mepefaui 1uiAxoMm 37iticHeHHs ¢doTodikcallil, ska MiATBepIKye HasiBHICTb BiAMOBigHUX
TIOIIKO/IKeHb a00 HeBiIIOBi JHOCTEMH.

7.12. BukoHaBellb He Hece BiZTIOBifja/bHICTh 3a CTPOKHU JoCTaBKM abo He goctaBky MEB, 1o
3aTpuMaHi Ta/abo BWIyYeHi MUTHUMM/TIDABOOXOPOHHHUMH OpraHaMM KpaiHW BiflipaBieHHS 4u
TPU3HAUEeHHSI.

7.13. BignosiganeHicTh BuKoHaBIM 3a 30epexkeHHss MEB NpUNUHSETHCS B MOMEHT MOTO BPYUeHHS
OtpumyBauy.

7.14. Yci npeTeHsii 11107j0 BTpaTH, MOIIKOKeHHs ab0 iHIIMX MOpYyIlieHb, OB’ I3aHUX i3 HaZlaHHSIM
[Mocnyr, nogatoTeesi KnieHTOM y mucbMOBil ¢opmi He mi3Hile 7 (ceMu) [HIB 3 JaTU OTPUMAaHHS
BiAnpasieHHss OTpuMyBaueM, 3a BHUHATKOM CBATKOBUX [HIB Ha eJIKTPOHHY ajpecy
info@nova.global Ta/abo mIIXOM TOZIAHHS TaKoI TpeTeH3ii uepe3 BiagineHHs [TaptHepa - TOB
«Hosa Ilomra».

7.15. TIpeTreH3ist 11070 KOMIeHcallii 30MTKiB TIOAAETHCS Y TIarepoBiii GopMi Ta TOBUHHA MiCTUTH:

- [laTy CKJ/Ia[|JaHHS;

- Homep abo Homepu MEH, 3a SKUMM 3asIBJISIFOTHCSI BUMOTH;

- [eTaJIbHUM OMKMC TIPUYMH TOZIaHHS TIpeTeH3ii 1o koxxHilt MEH;

- po3Mmip MpeTeH3iHUX BUMOT;

- GaHKiBCBKi pekBi3uTu A1 Buriati komrieHcariii (IBAN, ITTH Torro);

- mignuc KiieHra.

Pa3om 3 npetensiero KitieHT Hazae: 3aBipeHy KoOIMil0o* peecTparjitHoro Homepy o0/iKOBOi KapTKH
riatHuka nogatkiB (PHOKIIIT / IITH); d¢orodikcauito MEB, ska miaTBepKye HasBHICTb
BiJITIOBiAHMX TOIIKOMKeHb abo HeBiAmoBigHOCTel Ta/abo KoOmilo akTy NpuUiiMaHHs-TIepeayi
BiZipaB/ieHHs (3a HassBHOCTI**).
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* Koris 3aBipsieTbcsi KylieHTOM B/1laCHOPYY B TPaBOMY BEPXHBOMY KYTi JIUCTa CI0BOM «Kortisi», B
IIpaBOMY HWKHBOMY KYTi HanvicoM «3 opuriHaiaom 3rigHo» /I1.L.B./mignuc/pata.
** Y BUINAZKY TOIIKO/)KeHHsI BMiCTY BiZiripaB/ieHHsl, Y4aCTKOBOI BTpaTu abo HelocTaui BcepeiuHi
YIaKOBKW, B MOMEHT OTpPUMaHHsS BifrpaBieHHs, OTpuMyBaueM MoXKe OyTH CK/IafleHUH AKT
NpUiiMaHHs-TIepesjayi.
7.16. BukoHaBellb Ma€ mpaBo 3anpocuTH y KiiedTa i foKyMeHTH, 1110 MOTpiOHi As po3risgy
rpeTeHsii.
7.17. Jo mipeTeH3ii MoxyTh fofaBatucs komiss MEH ab6o iHuii fokymenTn — Ha poscyz Kiienra.
HenamaHHs TakvX JOKYMEHTIB He € TTiICTaBOO /11 aBBTOMAaTUYHOI BiZIMOBM y PO3IJIsiZi peTeHsii.
7.18. Tlperensii, mojjaHi 3 TOPYIIEHHSM CTPOKiB ab0 BUMOT IIbOTO PO37iay, He MiJJIAratoTh
po3rJIsay.

8. CTPOK JIf JOI'OBOPY

8.1. loroBip HabyBae UMHHOCTI B MOMeHT Tepejaui 3amoBHUKOM MEB BukoHaBIItO A1 HalaHHS
TIOCJTYT, 110 TiepeOaveHi JJoroBopoM Ta fii€ 0 MOBHOTO BUKOHaHHS CTOopoHamu 3000B’si3aHb 3a
Lorosopom.

9. IIOPAAOK BUPIIIIEHHSA CIIOPIB

9.1. ¥Yci cynepeuku Ta po30i>KHOCTI, 1110 BUHUKAIOTh TTifi YaC BUKOHAHHS /l0roBOpPY, BUPIIIYIOTHCS
CropoHamy LIUIAXOM I1eperoBOpiB Ta B MOPSAAKY [OCYZ0BOIO BPEry/I0BaHHS CIIOPY.

9.2. Y BUIAAKy HEMOXJ/IMBOCTI BPETy/IIOBaHHS MWTaHb LUISIXOM I[1€peroBOpiB Ta AOCYJOBOIO
BperyJ/IOBaHHSA CIIOpY, Cyrnepeukd MK CTOpOHaMHU MifiArar0Th BUPILLIEHHIO y BiZNOBiJAHOCTI 10
YMHHOTO 3aKOHO/IaBCTBa YKpaiHHU.

10. KOH®IJAEHIIMHICTD TA 3AXHUCT ITEPCOHAJ/TbHUX JIAHUX

10.1. KoyknHa 3i CtopiH roBuHHa 30epiratv KoHbigeHIiMHICTD 11boro JJoroBopy Ta ofiep>kaHoi Ha
nizfcraBi 1poro [loroBopy iHdopmMaliii, B TOMy YMCJ/I, sIKa CTAaHOBUTb KOMEpLiiiHy TaEMHULIIO, Ta
BXKMBATH BCiX MOK/IMBUX 3aXO/[iB /IJIs 3ari00iraHHsI MO>K/TMBOTO PO3TOJIOLLIEeHHS TaKoi iHdopMariii.
10.2. Tlepemaua koH(igeHwiiHOT iH(boOpMaLii Oygp-KUM TpeTiM ocobaMm, omyO/TiKyBaHHS,
po3roJiolieHHs1 00 PO3KPUTTs Oy/Ab-SKUM iHIIIUM YMHOM Takoi iHdopMarlii Moske 3/1iliCHIOBAaTUCS
TiZIbKM 32 YMOBU MonepeiHboI MMcbMoBOI 3rofu CTOpoHH, siKa repefana iHpopmariito.

10.3. YMoBu 36epiranHsi KoHbiZeHIiMHOI iHdbopMallii He TOIIMPIOIOTHCS Ha 3arajibHOAOCTYITHY
iHpopmariito abo iHdopmarito, 10 HAZJAETHCS 3a 3aKOHHUM 3alIMTOM [IePXKaBHUX OPraHiB, STKUM
CroponH 3000B’s13aHi HaZlaBaTH BiJ[OMOCTI BiIMOBi[HO /10 BUMOT UMHHOTO 3aKOHO/IABCTBa Y KpaiHH.
10.4. 3a po3srosomieHHss abo TmomMpeHHs1 KoHbigeHIiHOI iHbopMarii BuHHa CTopoHa Hece
Bi/ITIOBiIa/TbHICTE 3riZIHO YMHHOTO 3aKOHOZABCTBA YKpAiHM, a TaKOXK 3000B’si3aHa BiIIKOyBaTH
inmiit CTopoHi 3anofisiHi GakTHuHi 30MTKH, 1[0 BUHUK/IM BHAC/IJOK TaKOTO PO3TrOJIOlIeHHsT abo
TOLLIUPEHHS.

10.5. Hapmanns nocayr 3a uum [loroBopoM, 30kpema, odopmienas MEH, nepenbauae o6pobKy
BukoHaBLeM nepcoHanbHUX AaHUX BifnpaBHUKa.

10.6. CTOopoHU rapaHTyIOTh OJjHAa OJIHIH, 1110 TIpKU 00pOOI]i Ta 3aXMCTi TePCOHANMBbHUX JAHUX BOHHU
JOTPUMYIOTBCSI BUMOT 3aCTOCOBAHOI'0 3aKOHO/IaBCTBA IPO 3aXMCT MepCOHAaNbHUX [aHUX, Y TOMY
YMCITi, ane He BUK/IHOYHO 3aKOHy YKpaiHu «[Ipo 3axucT mepcoHanbHUX AaHUX» Ta PermameHTy
€sporneticbkoro ITapnamenty i Paau (€C) 2016/679 Big 27 kBiTHs 2016 poKy 11po 3axycT hi3suyHUX
oci6 1mom0 00poOKM TepcoOHaNbHUX JAHUX Ta TIPO BijlbHE TIepeMIllleHHS TaKUX JaHWX i Tpo
ckacyBaHHs aupekTuBu 95/46/€C (GDPR).

10.7. 3aMOBHUK MiITBEPIPKYE, ITI0 B pa3i, AKI[0 BimpaBHUKOM € TpeTs ocoba, uui nepCcoHasbHi AaHi
repejaloThCsl 3aMOBHUKOM BHKOHAaBI0, 3aMOBHHK Ma€ HeoOXiHi 3aKOHHi TTiZicTaBu /17151 06poOKu
NepCoHa/IbHUX JaHUX Ta IX nepefaui BukoHaBIo 3 MeTOr0 3amoBsieHHs [1oc/yry Ta BUKOHaHHS
BukoHaBlieM yMOB 11b0T0 [I0roBOpY, i Hece BiATOBifanbHICT, Y TOMY UMC/i Tiepes; Ccy0’eKTaMu
NepCOHA/IbHUX JIaHMX, 3a MTOPYIIeHHs L€l YMOBH.

10.8. 3aMOBHUK BiNOBIJHO MiATBEP/IKYE, 1110 BUKOHaBeL[b MiC/isi OTPUMaHHS NepPCOHATbHUX JaHUX
BiZi 3aMOBHMKA MaThMe TpPaBO 0OpPOOJIATH X, y TOMY UMCIi, ajie He BUK/IFOUHO, KOHTAKTyBaTH 3



BianpaBHukoMm Ta OTpUMYyBaueM Biji BIaCHOTO iMeHi, 3/1iliCHIOBAaTU Tlepe/iauy repCcoHaIbHUX JaHUX
3a MeXi YKpaiHU Ta 3[iliCHIOBaTH iHIIy OOpPOOKY TaKuX MepCOHANbHUX [JaHWX, Y TOMY YHCII 3
MeTOIO NIPSIMOTO MapKeTHHTy.

10.9. BukoHaBelb 37ilicHIOBaTMe OOpOOKY TMepCOHa/NbHUX [JaHWX BiAmpaBHUWKa, Air0ouM sK
BoOJIOZIi/Ielb AaHuX (ab0 KOHTposep AaHuX 3a TepMiHosioriero GDPR).

10.10. Cy0’ekT mepcoHa/bHUX [AaHWX, Wi fAaHi mepejgaHi BHUKOHaBIfO, Ma€ TipaBa, BU3HAUeHi
3aCTOCOBaHMM 3aKOHO/AaBCTBOM, 30KpeMa, 3aKOHOM YKpaiHu «IIpo 3axucCT repcoHasbHUX JaHUX»
abo GDPR, 3ane>xHO Bijj MiClisl 3HaXO/I)KeHHsI TaKOT0 Cy0’€KTa mepcoHabHUX JAHUX.

10.11. Okpim ymoB 1jb0or0 po3ziny JloroBopy, B 4acTHHi 00pOOKH i 3aXHMCTy TIepCOHA/IbHUX IaHUX,
Ha BianpaBHuKa nowMprorOTeCs ymMoBM IloiTUKM npuBaTHOCTI BUKOHaBL, sKa po3MmiljeHa Ha
CairTi.

11. OGCTABVHU HENTEPEBOPHOI CW/IU (®OPC-MAXKOP)

11.1 CropoHuM He HeCyTb BiJITIOBi/JaTbHOCTI 3a HEBUKOHaHHsI (HeHa/ie)kHe BHUKOHAHHS) CBOIX
000B’sI13KiB, SIKITIO TaKe HEBUKOHAHHS (HeHasie)kHe BUKOHAHHS) BifI0y/10Cst BHACTiIOK Aiii 06CTaBUH
Heriepe6opHoi cumu (popc-Maxopy).

11.2. Ob6craBuHamu HeriepebopHOI cumn  (POPC-MaKOPOM) BBAKAIOTHCST CTUXiWHI  sIBUIIA
TIPUPOIHOTO XapakTepy (ITOBeHi, 3eM/IeTPYCH, CHITOBi 3aMeTiJli, oXKeJieLis, 3HauHe 3HKeHHs abo
TTi/IBUIIIEHHS TeMITepaTypy TIOBITPs Ta iHIII IPUPO/HI /TXa), MXa 6i0/oriYHOr0, TEXHOTeHHOTO Ta
AQHTPOTIOreHHOT0 TTOXO/PKeHHsI (BUOYXH, TOKeXKi, MacoBi eriziemii, emi3ooTii, emidiTorii ToII0),
00CTaBUHU CYCITIILHOTO >KUTTS (BiliHa ab0 BO€EHHI Aiii, 6/10Kasiv, TPOMaZIChKi XBUTFOBAHHSI, TTPOSIBU
TE€POPU3MY, MAacOBi CTpPaMKu TOII[0), Ail ab0 HOpPMAaTHBHI BUMOTM OpraHiB [ep>KaBHOI BJafiy,
TexHiuHi 300i B cucteMi Ilpojariiss/BukoHaBls Ta iHIII 0OCTaBMHM, 1[0 TiepeOyBarOTh I103a
KoHTposieM i Boseto CTopiH, BifOy/vcs micis HabOpaHHsA uMHHOCTI JJoroBopoMm, Ge3rocepegHbo
BIIMBAIOTH Ha [iil CTOPiH Ta YHEMOXK/TUB/TIOIOTh BUKOHAHHS 3000B’s13aHb 3a J]oroBOpoM.

11.3. Tlix 3HAUHUM TIOHWKEHHSM ab0 TIiABUIIEHHSAM TeMIIepaTypu PpO3YMI€ThbCs (DaKTUUHE
3HIDKEeHHS1 ab0 ITiJIBUIIIEHHS] TeMIlepaTypy TOBITPST B HABKOJIMIIHBOMY CEpPEeIOBHIN [0 TaKoi
TemriepaTypH, 3a sIKOI TPaHCIIOPTYBaHHS Bi/rpaB/ieHHs, 1110 repeOyBa€ Ha CK/afli, y BaHTa)KHOMY
BifICiKy TpaHCIIOpTHOro 3aco0y BukoHaBijs abo 3amyueHOi HUM [0 TPAHCIIOPTYBaHHS TPeThOi
ocobu, TICYeThCs, ehOpPMYEThCS, TIOMIKOIKYETbCS, 3MiHIOE CBOI BJIACTMBOCTI Ta sKOCTi abo
3HULYETHCS.

11.4. ®opc-makopHi obcTaBrHU 3a OakaHHsIM CTOPOHU MOBUHHI OyTH MigTBepAKeHi Topropo-
TIPOMKCJIOBOIO Ta/1IaTo0 a0 KOMITETEHTHUM [i/Is KOJKHOTO BUTIA/IKY Jep>KaBHIUM OPTraHOM.

11.5. Yac gii dbopc-maxopy MpOAOBXKYE Ha BiJMOBigHI CTPOKM BHUKOHaHHS CTOpOHaMU CBOiX
3000B’s13aHb 3a ]OroBOpOM.

12. BAKJ/IFOYHI ITOJIOKEHHSA

12.1. BukoHaBerb Ma€ TMpaBO BHOCHUTH 3MiHHM /0 1jporo JloroBopy muisxoMm myOsikarjii HOBOI
penakiii Ha CaTi.

12.2. UunHa pepakuis [Jorosopy € Tie€ro, 110 po3MiieHa Ha CalTi HA MOMEHT aKLenTy.

12.3. J1oroBip pery/atoeThbCs Ta TAyMauyuThCs BiJJIMIOBIAHO 10 BUMOT 3aKOHOJABCTBA Y KpalHU.

13. IHOOPMAIISA ITPO BUKOHABIIA

TOBAPUCTBO 3 OBME>XEHOMO BIATTOBIAAJIBHICTIO « HOBA TIOILA T'VJIOBAJI»
Micue3Haxo)KeHHs:

03026, Ctomuune 1moce, 103, M. Kuis,

Ykpaina kof 3a €JPTIOY: 38130410

Hwupektop beneButcekuii FO.A
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